Accessing PISD Mydesk for Windows

Launch Internet Explorer and browse to https://mydesk.pisd.edu. When you first visit the site, it will attempt to detect if
you have the 2X client installed yet. If it detects that the 2X client is not installed, it will attempt to install it.
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Detecting 2X Client ...

If you get this prompt, click on the Install button and allow the agent to install. You should be prompted with the 2X
client install window. If you are, click the OK button to begin the install.

If your browser fails to detect or install the client on its own, you will need to download and install the 2X client
manually. To do this, browse to http://downloads.2x.com and locate the client that matches your version of Windows.

There are two installers on the Downloads page for the 2x client. One is or 64-bit versions of Windows and the other is
for 32-bit. If you are not sure what version of Windows you have, select the client at the top of the list which is for 32-
bit Windows.
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Linux Client v10.0.1165 (.deb)

Linux Client v10.0.1165 (.rpm)

Linux Client v10.0.1165 (.tar.bz2)

Mac Client v10.0.1165(.dmaqg)

U3 Client v10.0.1165(.u3p)
PortableApps.com Client v9.0.1069 (.paf.exe)
Java Client v10.0.1165(.zip)
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http://downloads.2x.com/

During the installation of the 2X client, you will be asked if you want to install the 2X Single Sign On component. Click on
the No button so that the SSO components are not installed.
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Installing this component will disable Windbws “P Falt User Switching.,

After installing the client, close your browser, re-launch it, then browse to https://mydesk.pisd.edu. If your browser can

detect the 2X client, you should see a confirmation of the 2X client installation at the bottom of the web page.

{8‘} Welcome to the Plano Independent School District Access Portal.

Please Login
Username:

Password:

Secure Login

Poweraed by 2X.

Copyright @ 2005-2011 2X Software Ltd.
2¥ Client installed. Version: 10.0 (build 1162) @

On the login screen, enter your network login credentials. Example: john.doe and the network password.

After successfully authenticating to the web site, you will be presented with a number of remote desktops that you can
access.
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Select one of the remote desktops and double click on it. This will launch your remote desktop session to the PISD
desktop. In some browsers, you may be prompted to Open or Save the 2Xa file. If you get this prompt, select to Open
the file.

If a remote desktop is unavailable, you will get a network error. This means that specific desktop has reached capacity
and cannot accept any more guests.

2¥ Client - mydeskfarm.pisd.edu @

W% [4612] - The connection was ended because of a network error.
" Please try connecting to the remote computer again.

If you get this error, select a different remote desktop and attempt to connect to it.

Once in your remote session, you will have access to all internal PISD resources. Note that the remote desktop farm
reboots at 2:00 AM every day and anyone attached at that time will be disconnected.

When you are finished with your session, remember to log off the remote PC and the Mydesk.pisd.edu web site.



